
 
 

 
 

 

 

 

Polycom Worldwide Headquarters 
4750 Willow Road, Pleasanton, CA 94588 
1.800.POLYCOM  

1 

Polycom Zero Touch Provisioning 

 
C 

Polycom Zero Touch Provisioning Solution

More info:  
 

‐ Call your local Polycom sales representative now! 
‐ Visit: - http://www.polycom.com/solutions/service_providers/index.html 
‐ E-mail: ztpinfo@polycom.com 

Seeing is Believing – Polycom simplifies VoIP device deployment 
 
Polycom understands the challenges Service Providers face with device deployments to their customers. 
Zero Touch Provisioning (ZTP) is a cloud based provisioning solution designed to make it simple to deploy 
VoIP Devices (Polycom® Sound Point® IP, SoundStation® IP, VVX® and Spectralink® families of products).      
 
By using ZTP, you enjoy reduced operational expense (OpEx) costs because it removes the need to     
either “open the box” at a distribution center or send skilled technicians to the customer site to enter in     
pre-provisioning information through their phone UI or web interface. This Polycom solution is primarily 
focused on Service Provider deployments in tandem with the activation and provisioning processes.  
  
Benefits include: 

 Simplified deployment for your peace of mind - Customer plug and play installation 
 Reduced cost to deploy phone – No need to remove device from box before shipping to the end-user 
 Improved tracking of phones 
 Reduced  configuration errors  - No manual configuration 
 Faster time from order to revenue for partners 
 Improved flexibility for Polycom Partners to react to special orders 
 Reduced number of SKUs 

How it works:   
When a Polycom VoIP device is initially installed at the customer site, it automatically contacts the 
Polycom ZTP server and downloads an initial configuration including the address of the Service 
Provider or enterprise provisioning server. This solution offering is consistent with Polycom’s vision 
of “simple device deployment”. 

To our valued Partners: 

 

 


