
Polycom® Business Media Phones

The Polycom® VVX® series of business media phones offer a combined high quality 
audio and video communications experience for busy professionals. 

PRODUCT REFERENCE GUIDE

Application Targets: 

Knowledge worker, professional’s office, call center

Key Features:

•  12 lines appearances or speed dials

•  Immersive capacitive, gesture-based touch UI

•  Video playback and video conferencing via USB camera accessory

•  Streaming media video playback

•  Full Browser

•  HD Voice up to 14KHz on all audio paths (Speaker, Handset, Headset) 

•  2x Ethernet 10/100/1000

•  2x USB ports

•  Business applications integration

•  Supports Expansion Modules (coming soon)

Performance

Polycom® VVX® 500 is a performance business media phone delivering best-in-class desktop productivity and unified 
communications for busy professionals



POLYCOM BUSINESS MEDIA PHONES

Application Targets: 

Busy home office worker/executive

Key Features:

•  6 lines/ speed dials (Shared call/bridged line appearance)

•  Capable of displaying multiparty video conferences

•  Resistive touch screen interface (UI) (7 inch color touch display)

•  Local three-way audio conferencing

•  One-touch speed dial, redial

•  Busy Lamp Field (BLF)

•  Dual stack H.323 and SIP 

•  HD Voice quality (up to 20kHz with G. 719 support) in all modes: handset, 
speakerphone, and headset for both voice and video

•  2x Ethernet 10/100/1000

•  1x USB 2.0 host

•  SDP

•  Business applications integration

•  Microsoft® Lync™ interoperability

•  High quality business grade video

•  Video resolution is up to VGA (640x480)

•  Supports H.263, H. 263+, and H.264

Executive

Polycom® VVX® 1500 combines advanced IP telephony, one-touch video, and business applications into a seamless experience

Application Targets: 

Busy executive, knowledge worker, busy professional’s office

Key Features:

•  6 lines / speed dials (Shared call/bridged line appearance)

•  Capable of displaying multiparty video conferences

•  Resistive touch screen interface (UI) (7 inch color touch display)

•  One-touch speed dial, redial

•  Busy Lamp Field (BLF)

•  Local three-way audio conferencing

•  HD Voice quality (up to 20kHz with G.719 support) in all modes: handset, 
speakerphone and headset for both voice and video

•  2x Ethernet 10/100/1000

•  1x USB 2.0 host

•  SDP

•  Business applications integration

•  Microsoft® Lync™ interoperability

•  High quality business grade video

•  Video resolution is up to VGA (640x480)

•  Supports H.263, H.263+, and H.264

•  Optional H.323 license purchasable

Polycom® VVX® 1500D is an easy-to-use, dual stack business media phone for H.323 and SIP environments   
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About Polycom

Polycom is the global leader in standards-based unified communications (UC) solutions for telepresence, video, and voice 
powered by the Polycom® RealPresence® Platform. The RealPresence Platform interoperates with the broadest range of business, 
mobile, and social applications and devices. More than 400,000 organizations trust Polycom solutions to collaborate and meet 
face-to-face from any location for more productive and effective engagement with colleagues, partners, customers, specialists, 
and prospects. Polycom, together with its broad partner ecosystem, provides customers with the best TCO, scalability, and 
security for video collaboration, whether on-premises, hosted, or cloud-delivered. Visit www.polycom.com or connect with 
Polycom on Twitter, Facebook, and LinkedIn.

Positioning VVX® 500 VVX® 1500 VVX® 1500D

LCD Display 3.5-in TFT 7-in TFT 7-in TFT

Touchscreen • • •

Audio Features

Polycom® HD Voice™ Technology • • •

Full Duplex Speakerphone with Acoustic Clarity Technology •  

Basic Features

Lines (registrations) 12 6 6

Dual-stack H.323/SIP • (with H.323 license) •

Videomail Support (with camera accessory) •

Screensaver and Picture Frame • • •

HTML5 Browser • • •

 Polycom® Teleworker Solution        • •

Advanced Features

PTT and Multicast Group Paging • • •

Microsoft® Lync™ Interoperability • • •

Premium ACD • • •

Polycom Productivity Suite • • •

Polycom MyInfoPortal (Weather, News widgets) • • •

Polycom Desktop Connector

Exchange Calendar Integration • • •

Security Features

802.1X • • •

Multiple TLS Profiles • • •

Custom Device Certificates • • •

Connectivity

USB Port 2x USB 2.0 1x USB 2.0 1x USB 2.0

Bluetooth Headset Support via USB •

Ethernet Port 2x 10/100/1000 2x 10/100/1000 2x 10/100/1000

Power Options

Power over Ethernet (IEEE 802.3af) • • •

Polycom® Business Media Phone Comparison


